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1. IntroducƟon

Thank you for choosing our PAMPA LIVE device.

Together with the required components, it allows you to:
• Receive noƟficaƟons on your mobile devices whenever pigeons arrive.
• AutomaƟcally send clock data to the race management system.
• Keep an online history of your races and training sessions.
• Track  each  pigeon's  performance  online,  including  addiƟonal  informaƟon,

photos, and much more.
• Download  the  baskeƟng  and  evaluaƟon  reports  for  your  clock  from  the

website.
• Use  the  device  as  an  auxiliary  antenna  for  assigning  and  reading  chips.

Evaluate a race at home.

2
2. Package contents

The package includes:
 1 x “PAMPA LIVE” device.

3
3. InstallaƟon

3.1 Requeriments
The device requires access to a Wi-Fi network at the locaƟon where it will be installed
in order to operate.

It is extremely important that the electrical power supply used for the device is free
from electrical noise, as interference may significantly affect its performance.
Make sure there are no other devices connected to the same power line that could
generate  electrical  interference,  such  as  computers,  switching  power  supplies,  or
similar equipment.
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3.2  Device InstallaƟon
The following diagram shows a complete connecƟon layout:

1. Place the clock and the PAMPA LIVE device in a safe locaƟon. Avoid exposing the
equipment to outdoor condiƟons where it may be damaged.

2. Connect the PAMPA LIVE device to the clock.
3. Connect the antenna to the PAMPA LIVE device.

4
4. PAMPA LIVE Device

4.1 Device DescripƟon

Green Wi-Fi LED: Flashes while the device is not connected to a Wi-Fi network. Once a 
connecƟon has been established, the LED remains steadily lit.

Red GPS LED: Flashes while the device does not have a valid GPS signal. Once a valid 
GPS signal has been acquired, the LED remains steadily lit.
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4.2 License
The device includes a user license.
When pairing the device with your PAMPA.live account, be sure to read the license 
terms and condiƟons carefully to avoid losing your license.

4.3 PC ConecƟon
The  PAMPA  LIVE  device  can  be  connected  to  your  computer  to  configure  Wi-Fi
networks or to update the device firmware.
To connect the PAMPA LIVE device to your computer, use its USB port and follow the
steps below:

IMPORTANT: The USB cable required  is supplied with your clock.

4.4 Wi-Fi Network ConfiguraƟon
The device requires a Wi-Fi network at your loŌ in order to operate.
To  configure  the  Wi-Fi  network,  connect  the  device  to  your  computer  and  open
PAMPA SOFTWARE (version 4.3 or later).

Connect the device as described in SecƟon 4.3, open PAMPA SOFTWARE, and click LOG
IN.
A screen similar to the one shown below will appear:

On the main screen, you can view the device informaƟon, scan for available Wi-Fi 
networks, and see the list of networks already stored on the device.
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The saved networks are Wi-Fi networks that the device has successfully connected to 
in the past. The device can store up to 20 different networks.

4.4.1 How to Connect to a New Wi-Fi Network
First,  click SCAN NETWORKS.  The device will  scan for available Wi-Fi  networks and
display them on the screen.
Select  the  network  you  want  to  connect  to,  then  click  the  CONNECT  buƩon.

A screen similar to the one shown below will appear.

Enter the network password and click CONNECT.

The device will aƩempt to connect to the selected Wi-Fi network. If the connecƟon is
successful, the network will be saved automaƟcally.

Each  Ɵme  the  device  is  powered  on,  it  scans  for  available  Wi-Fi  networks.  If  a
previously saved network is found, the device will connect to it automaƟcally.

NOTE: If the device cannot connect to the network, make sure you have entered the
Wi-Fi password correctly.

4.4.2 How to Share a Wi-Fi ConnecƟon from Your Phone or Mobile Device
If you do not have a Wi-Fi network at your loŌ, or in an emergency, you can use the
Wi-Fi hotspot feature available on most smartphones. (InstrucƟons for enabling this
feature are beyond the scope of this manual, as the procedure varies depending on
your phone model and operaƟng system.)

If  you create a  Wi-Fi  hotspot  with  the network name (SSID)  "pampa.live"  and the
password  "pampa123456",  the  device  will  connect  to  it  automaƟcally  without
requiring any configuraƟon from a computer.

If you use a different network name or password, you must connect the device to your
computer,  scan for  the  network,  and connect to it  manually.  Once connected,  the
network will be saved as described in SecƟon 4.4.1.
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4.5 How to Update the firmware Device
To update the device, connect it  to your computer as described in SecƟon 4.3 and
open PAMPA UPDATER (version 01.02 or later).

If you do not have this soŌware installed, you can download it free of charge from the
Support secƟon of our website.

Once the program is open, select the appropriate COM port and click READ DEVICE.
The soŌware will read the PAMPA LIVE device informaƟon and display it on the screen,
as shown in the following image:

If a firmware update is available, the UPDATE buƩon will appear.

To install  the update, click UPDATE and wait unƟl the process is complete.  Do not
disconnect the device or close the soŌware while the update is in progress.

WARNING:   It is extremely important not to use the computer or disconnect any devices  
while the update is in progress, as doing so may damage the device.
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5
5. How to Pair Your Device with PAMPA.live
To enable your device to send your clock data to the PAMPA.live website, you must
pair it with your PAMPA.live user account.

If you do not already have an account, first create a free account at www.PAMPA.live,
then follow the steps described below.

5.1  CreaƟng a User Account on PAMPA.live
A  free  user  account  is  required  to  store  all  the  informaƟon  sent  by  your  device,
including races, training sessions, pigeon records, and more.
Go to www.PAMPA.live and click LOG IN.
If you already have a PAMPA.live account, enter your email address and password to
sign in.
If you do not have an account, click SIGN UP, complete the required informaƟon, and
follow the on-screen instrucƟons to create your account.

5.2 Pairing Your Device with Your PAMPA.live Account
To enable your PAMPA LIVE device and clock to send data to your PAMPA.live account,
they must first be paired with your account.

To complete the pairing process, you will need the following informaƟon:
- The clock serial number.
- The PAMPA LIVE device serial number.
- The device ID (pairing key).

5.2.1 How to get the KEY (ID) to pair the device
As menƟoned previously, a Device ID (Pairing Key) is required to pair your PAMPA LIVE
device and clock. This ID is unique and depends on the clock with which the device will
be used.

To obtain the Device ID, connect the PAMPA LIVE device to the clock. From the clock
menu, select PAMPA LIVE, then choose LIVE INFO.
This screen will display the informaƟon required for the pairing process, as shown in
the following image.

 PAMPA LIVE – User Manual – v2.00 7/16

These are the three pieces of 
informaƟon required to pair 
your PAMPA LIVE device and 
clock with your PAMPA.live 
account.







PAMPA live
User manual

 

6
6. Reading and couple chip rings
The PAMPA LIVE device includes a built-in chip-reading antenna, allowing you to read
and assign electronic chips when an antenna or ClubSystem is not available.
 

6.1  How to read a chip ring
From the clock menu, select PAMPA LIVE, then choose READ CHIP.

Place the chip on top of the PAMPA LIVE device and wait unƟl the reading process is
complete.

6.2  How to couple a chip ring
From the clock menu, select REGISTERED PIGEONS, then choose ASSIGN/UNASSIGN
CHIPS and select the pigeon to which you want to assign the chip.

Once the pigeon has been selected, press the OK buƩon, place the chip on top of the
PAMPA LIVE device, and wait unƟl the reading process is complete.
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7
7. EvaluaƟon at home
The PAMPA LIVE device allows you to evaluate a race directly at your loŌ, without the
need to visit the club.

This feature is made possible by the built-in GPS receiver, which is used to determine
the clock's Ɵme deviaƟon from the official Ɵme.
 

7.1  How to evaluate a race
From the clock menu, select PAMPA LIVE, then choose EVALUATE RACE.

Next,  select  the race you want to evaluate.  AŌer selecƟng the race,  the clock will
display the GPS Ɵme and the clock Ɵme, then ask you to confirm the evaluaƟon.

VERY IMPORTANT:  Before confirming the evaluaƟon, make sure that the GPS Ɵme
displayed is correct.

A race can only be evaluated when the GPS signal status is OK. This is indicated by the
red GPS LED remaining steadily lit.

If you need to change the GMT seƫng, you must do so from the Seƫngs secƟon of
your PAMPA.live user account. Each country uses a different GMT offset. For example:

ArgenƟna: GMT-3
Brazil: GMT-3
Cuba: GMT-2
Mexico: GMT-6
Spain: GMT+1

NOTE: This feature is not available in all countries. Its use and implementaƟon must be
authorized by the corresponding naƟonal federaƟon.

If  this  feature  is  not  available  in  your  country,  please  contact  your  federaƟon  for
informaƟon regarding its authorizaƟon and availability.
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8
8. ConnecƟng to the Clubsystem

The PAMPA LIVE device can be connected directly to the ClubSystem, allowing you to
upload your baskeƟng and race evaluaƟon data to the PAMPA.live website directly
from the club.

This eliminates the need to reconnect your clock to the PAMPA LIVE device at your loŌ
solely to upload the baskeƟng and evaluaƟon data.

IMPORTANT: If your clock is already paired with a PAMPA.live account, you can upload
the data using any PAMPA LIVE device connected to the ClubSystem. It does not have
to be your own device—it may belong to the club or to another member.

Connect  the PAMPA LIVE device to the ClubSystem, then connect  the clock to the
PAMPA LIVE device as shown in the following image.

When the clock is connected, the main screen will display "CLUBSYSTEM LIVE" instead
of "CLUBSYSTEM".

IMPORTANT: AŌer compleƟng the baskeƟng or race evaluaƟon process, make sure to
select  the  SEND  TO  PAMPA.LIVE  opƟon  from  the  clock  menu  to  upload  the
corresponding data to the PAMPA.live website.
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My Pigeons
In this secƟon, you will find a complete list of all pigeons that have parƟcipated in races
and/or training sessions at your loŌ.

By selecƟng any pigeon,  you can view its detailed performance across all  recorded
races and training sessions. You can also upload photos, add addiƟonal informaƟon,
and, in future releases, manage the pigeon's pedigree.
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My data
In  this  secƟon,  you can update your  personal  informaƟon,  set  your  loŌ name and
coordinates, change your profile picture, and manage other account seƫngs.

Other Features
As menƟoned previously, PAMPA.live offers a wide range of features. New funcƟons
are added regularly, and exisƟng ones are conƟnuously improved.

We  recommend  following  our  social  media  channels  and  official  communicaƟon
plaƞorms to stay informed about the latest updates and new features.

10
10. Care and Maintenance

 Use a dry cloth to remove dirt from the front of the device and a damp cloth to
clean the cable.

 Store  the  device  in  a  cool,  dry  place  to  prevent  damage  and  premature
deterioraƟon.

 Protect  the  device  from  outdoor  exposure.  Keep  it  away  from  water  and
excessive moisture.

If you need addiƟonal informaƟon or experience any problems, please visit the Gateras
PAMPA website at www.gateraspampa.com.ar or contact us directly.

The warranty does not cover:
* Damage caused by improper use of the equipment.
* Any repair, modificaƟon, or unauthorized intervenƟon performed by persons 
not authorized by the company.
* Damage resulƟng from impacts, drops, or mishandling during transportaƟon 
carried out by third parƟes or by carriers not authorized by the company.

If  you  have  any  quesƟons,  suggesƟons,  or  require  assistance,  please  contact  us:
Email: ventas@gateraspampa.com.ar
Phone: +54 9 11 6639-1327
Web: www.pampa.live
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